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3 New Arrivals! 

As part of our continued commitment to the delivery of quality services & client  

satisfaction, Vine are pleased to announce its recent accreditation to ISO 9001:2008 

status.  You may however not notice many changes as our documentation and  

procedures were already of a high standard. VTS strives to meet the needs and  

expectations of its clients through the effective delivery of completed projects to a high 

standard, but this is just the beginning.  VTS will continue to review its systems with a 

view to continual Development & Improvement.   
 

Your feedback is therefore always welcomed. 

      With Summer now seeming a distant memory, its back to heads down and working hard at 

Vine (Not that we ever stopped!) We also have some new arrivals who have joined us. 

This month we welcome our new Administration Manager, Heather Asling and Project Assistant, 

Kraig Smith. We also are delighted to announce Vine have achieved ISO 9001:2008 accreditation! 

Project Assistant 

Kraig Smith has joined Vine as a Project Assistant as part of our Industrials team, dealing 

with a range of clients whom we have built up relationships with over a number of years. 
 

 Kraig has previous Civil Engineering background and extensive experience using CAD. Kraig 

also has knowledge of Drainage, roads and infrastructure design. 

Administration Manager 

Heather Asling has recently joined us as Administration Manager. 

Heather has over 9 years of service in the leisure industry in various roles, most recently  

as operations manager in a private health club and 8 years experience working in  

an educational establishment. 

She brings with her experience in Health and Safety, Quality  

Assurance, Sales & Marketing, along with extensive  

administration knowledge. 

Vine are now ISO 9001:2008 accredited! 


